Government of West Bengal
Office of the Chief Medical Officer of Health
5 D.L.Roy Road, Krishnagar, Nadia

Notice Inviting Tender-1/2011/12

Memo No.- é’ﬁ 3R dt.- H/Hhﬂ"f}

Tender Notice No.-1/2011-12

Sealed tenders are hereby invited from empanelled contractors/suppliers for
supply of cooked diet in Government Hospitals tn Nadia District,

" SLNo. | Name of the | No.of beds |Category  of
o L[[ospltals - _“J i Hospitals
.| Disuict Hospitaf, Nadia | 700

l 2. | Ranaghat Sub-divisional | 171

| Hospital, dm@«it_________? e

| 3. | Tehatta Sub-divisional *. 100

o Hespiwl

| 4. 'Santipur  State  General \r 131

i Hoxplul ) o

| 5 ] Nabadwip State General 125

o l”QéE[@i o ,,,,!,,_,.___________mm

6. | Chakdaha State General| 100

| ]

_ _,J_ijép,ﬂ;ﬂ,________ L

‘ Last date of 1[3})1&&11011 [ Last date of submission [Iie}tz Cof openmgk ot]

tor Tender form ‘ of sealed tenders  1Tender |
2R/117201 1 upto 11.00 | On 28/11/2011 up to Tz&nmn at 12.00
i Noon at the Office

P ALML l F1.00 AN

| Chamber of the
T ,,,,,,,,),,,,_________L,W”, . |CMOH, Nadia

For detatls please o through the terms and conditions annexed herewith.For
further queries please contact at the Office of the Chief Medical Ofticer of
Health, Nadia.
r““t
.’ “'
Chief Medical Officer of Health
Nadia $Onedo~



NMemo No.- éi 38/1(”/> | ‘ dt.- ’7/ ”(75}1/

Copy forwardedffor information & taking necessary action to:-

1) The Sabhgddhipati, Nadia Zilla Parishad

2y The Distrgt Magistrate, Nadia

3) The Supefintendent of Police, Nadia

4y The D.1.(QJO, Nadia

5) The Supefintendent, District Hospital, Nadia

0) Notice Bdard of this Office,

7’*) The Supefintendent/BMOH. ..., Hospital/ BPHC, Nadia

o

e
Chief Medical Ofticer of Health
Nadia & -Orecd>~
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Terms and Conditions for Cooked Diet

HHH

Date of issue August 2011

1ealth and Family Wellare Department  Goverument of West Bengal Swasthya
hawan, GN 29 Sector V, Salt Lake, Kolkata 700 091
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Eligibility Crileria for Purticipating in the Teider

All the criteria are essential and must be met for being successfuil in the technical hid.

1. The bidder must be empanelled with the Department of Heaith & Family Welfare as an eligible
contractor for the supply of cooked dietin Government hospitals.

2. The bidder must ve empanelied for the district for which he/she is placing the commercial bid

3. The bidder must be empanelled for the class of hospital for which he/she is placing the commercial bid



M

Annexure C

[ General Terms and Qpnditions

“ Only tenderers wha h'wen heen cmpanelled as suppliers for cooked diet with the Department of Health
& mamily Welare sfall be eligible to participate in the tender.

Thetenderer siom tmg tender would he deemed to have considered and accepted atl the terms and
conditions of eontrget. No verhal or written enquiries will be entertained in respect of acceptance or
rirection of the tandger,

2 The tendarer shou 'l read the General & Special Terms and Condiions and qive thei” acceptance 1o

-~

that etach
_ 4. Tneperiod of the cgntract will be as per tha tender not\ce with the provision of extensian from time to
ime, at the same tgrms and condiinns, including the rates, provided the performance of the successul
hidder has been safsfactory.
5 The bid documentsfare to he collected from the Office of the Tender ivifing Authonty of the respective
distrigt during offixdhours on all workene days during the penod as (.rl\ﬂ rivaed; on ;m/ nant of s 500/
‘Rs Five -dred ofty) in TR form 7 under the head of ﬂLLowm J210.0 1800 omf‘r 0T
~leetion from misgellaneous service tees-14-servica fees (14 digit code 021001800 ,1001 14
T*w bic documentsfare not transferable.
ae hidder must safisfy all the conditions as required under the eligibility (*rm:arr—a
Delivery al the tendgr
a. The biddingwill be done on & twe bid method. The bidder shouid ensure that the bid 1s made
oy far the Ristrict and class of hospital for whic b hefshe has hoon emeoanelled and an cs‘tested

i

xurox copy @ the empy .1rnuhm_.m cerliticate is enclosed in a seaksd cover and the commercial /
price bid is genled in separata cover and both the envelopes are kept and sealed n a suifdble

size cover wWhich (s addressed lo the Chairman Diet Tender Selection Commuittee superscribed
in block letdrs with ‘Tender for the Supply of Cooked Digt to indoor patients of
Hospital/s with the lender number and name. The technieal bids and price
e separately superscribed.

duly filled in 2lf respects and signed. The tenderer should quole in figures as well
unt quoted by nim. Alteration, if any, should be attested by the tenderer under his
al otherwise 110 tender shall be treated as invaiid tender.
or authorized representative should duly sign each page of the entire tender
. The tender shonld ensure that the amoeunts are writton in such a way that
ossiixe. No space should be left blank.
s in office will be responsible for the lial'ties craated by the bidder in respect o
ces etc. offerer! by bidder.
lely responsLia for the activities if found fraudulent for cheating or swindling the
ance paymeant or breach of terms and conditions.
spoNsiDie by a?.)idir'g itself ny the national taw including rules relating to manpower,
?-5\] ﬂ-\— d e
dear ob loatmn to intimate to the CMOH of the concernad district in advance about
extended by the CMOH/ Superintendant of the hospiial without invalvamant of
rspital authoriLes or at the cost of the bidder in connacton with the process of
and commigsioning or providing services.

submitied within the schaduled time imits and deiay if any occurred in subrmission
ason, whatsoover, shall net be condonad and such de'ayed offers received late

hids should
9 The tender should ife
as inwords the am
fobsianature, and s
10 The tenderar ar his
documents nerson:
larnoionan is nat
e suceessor / hed
*_."o MG DOWEr, S81
12, Tae aiddoerwill he g
morey by way of ac
3 The bidder will e r
services afg, offere=:
14 Tho hidder will pe
the assistance 10 b
expendilure o tho
arecion, mnstalation
5, The of‘ere should b
on account ofany o
shal he relected.
13, The hidder or his a
1o take note of the g
17w ol ay

CAoANnUTe of empa

horized representative will be entitled to participate in the tender opening process
oceedings of disclogure,

e condilions given above shal render the tender for rejection.

eiment
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ifi,

When a bidder whose tender has been received on behalf of the Tender Inviting
Authority intimates the Chairman, Diet Tender Sulection Committae that he is not willing
to abide by the terms of the tender, or intends to or withdraws the tender aftar
submission

When a oidder whose tender has been accepted fails,

1. o execule an agreement in such form as given in Annexure E in respect of all
aoods or materials for which the tender is socepted within 10 days of such
acceptance is made known o him and/or

2. to deposlt the secunty Daeposit as per Clause 18 of General Terms and
Conditions. .

Im such a condilion, the empanaiment of such Lidder shall be annulled and the offer

may be aiven 1o the naxt lowast eligible bidder ar the whole tender process

cancellad ard fresh ~lh,1u:£‘, colled for. The annudled tendrern will not be eligble for
par etion i Hie fosh teniders
Further t ¢ rendaier un(h.:it:.!kms i his tender is aooepted, o miiter infe ana execide
when callad upon to do so, an agrecmaenl @s given in Aniesane 2witie such
modiric s :‘,ﬂf}!eod Aot ardh e ss and antibthe fomnal drcerent 1 prapsred
and exaouted, this tender fogether with the writlen aceoitance shattonm a au.t.img
contract Hetween the Hospita! Superintendent and the contracion

'Y, Security Deposit
a. 5% of the total value of total die! supplied during previous finzoaai yes shall e deposited by

the successfu! bidder as security deposit within 10 (Ten) working day of issue of anceptance

elter
B Tha security deposit will be refunded on the end of the contract poriod and its extensions

thereof provided e work done by fhe successiul bidder has been satisfactory and no
compiain's are pending.

¢. Nointerestwil be of'cred on the security deposit,

d. The security deposit will he forfeited

i
ii.

Vi,

Vil

on the unsatisfactory performance of the successful bidder

if the contracted work in part or whole has heen sub contracted, outsourced, sublet to
any other person, arganisation or entity who/which s not under the direct
employment/control of the successful bidder

in case of failure to prepare th2 det of the patients within the designated time the
Superintenuent of the affected Hospital shall make alternate arrangement by engaging
other diet conlractor at the cost of the successful bidder, and apan from thazt the
successiul bidder shall also pay damages which the Superintendent was m: ade to nay to
ary person who suffer the damages due o such durupled services. This shall bhe
deductaed from the securily deposit.

n case the premises of the Kitchen and other areas are no! vacated in proper condition
(as was taken at the start of the contract period) at the end of the contract nariod

in case all personne! employed are not offered employment elsewhers and provision of
10 ltabliny o Uns account is not offered 10 subsequent sucoessh Sre

if itis discovered on a later dade thal froudulent means have been r—'mrmyn—d to bid
successhy'y lorthe tender. This includes suppiying fase doouments/cetificates,
supplying false inforraiion, wifuily suppressing tacts, manipulating e londar mocess
by forming cartels, praverding falr competition by restricting parlicipation by others and
banami partcipation. Such bidders and their pancipals shail e blacklisted for 2 period of
five years from the date of the present tender.

Non excoution of agreerent within the defined time period

200 All costs for preparing ne Memorandum of Agreemnent will Lo home by the successiul bidus
2" Process of selection of suceessfu! bidder
a. The Tender Inviting Commitiee will through public notice mvile tenders ror sunnlying cocked
diet to admitted natients in respective hosaitals.

i

b, Theintending s;ugmwers who have besn empanellad with the Department of Heahth & Family

Welfare as cooked diet suppliers shall nrocure the tender papers alorg with the terms and
conditions on payment of the requisite fees from the office of the Tendar Inviting Committee



c. Alter ensiring to meet all the eligibiiity criteria with respect to their district of empaneiment and

class of hpspital, intending suppliers shall submit the filled up appiication form aiong with all
enclosurel -technical and commercial. The bids are to be dropped within the prescribed date
and time.

ny extension will be allowed only by the Tender Inviting Committee.

i The techifeal bids will be opened in the office of the Tender Inviting Committee at specified time
and placef The: hidder or his authorised representative may be present during the opening of
the tended Oniy ona person per bidder wili be aliowed entry.

¢ iy thosg bidders who have met all the essential criteria of being empaneiled for that particular’
district an

type ol hospital and have submitted the requisite docu nents skall be deemed to

have cualfied i the technical bid by the Tender Selection Commidlze and shall be identifiad.

f The tmandal bids of only these identified 1echnically qualified bidders will be considered as valid
ek onty ey will be opened. The financiai bids of those bidders being unsuccessful will ne: se
spaned afd il pe rejected.

G. ine rates fo be quoted by the bidders will he iimiled between Rs 45.82 which is the cost of raw
miateriais hciuding cooking ans and Re 49 07 which is the cost of raw materials, cooking gas
wil Cost @f manpower, ali olhier expenses inciiding but not limited to incidental expenses,
siuipmenficanital costs. depreciation, electricity & water charges, bandling and conveyance
charges, gindiies. and profit margm.

no e comnereal oids of the identified successful technical bidders wili be evaluated based on

e Criferis
spncifiad
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of offering the lowest rate in between Rs Rs 43.82 and i1s 49.07 for supplying
nount of cooked adult full rice diet as given in the scheduies in Annexure A, The

g the said lowest rate wiil be selected to supply the adult full cooked diet as per the
it schedule,

te for supply of paediatric full diet, paediatric diet, diakatic diet fluid diet,

diet etc need not be quoted by the bidder. The accepted rate for supplying

will be calculated on pro rata basis on the quoted rate for adult full rice diet
cerned successful bidder

tie, the successful bidder will be decided by the draw of lots.
I3 of the Tender Selection Commitiee shali be final and ninding in all respecls
the accoptance letter from the Tender Seleclion Commiites the successful bidder
it the Security deposit and make arrangements for complying the other terms and
pecial terms and conditions as laid down in the tender document with the prescribed

t a later date that the work done is of inferior guality and proper action was not
execition of the work, the Conlracior sihall remain liable lo pay compensation to the
Hoepilal authorities for inferior works as determined by the Hospital Superintendent
wanls have been roade to the Confractor for this work, 1nis amount wiil be deducted
o e Contractor

es- The Principal Secretary DeH&FW, The Director of Health Services, The
duraton or their autherised representative shall make the operational guicelines
ed and they shail be followed from the date of issuance of the order.

uccessful ienderer wishes to discontinue his services aler comple. on'of six months
to any reason. he may do so after providing a written netice of ninety days 1o the

e

for Selaction Committes. An exit fee of Rs Two Thousand shall be deducted from

rrerlar of Medica

36 avidl when regul
A0 et Ciause o the
nERe convirac e sy

Chwrman Lt Tern
secunty depos
S5 T Ohairman of t
reiucing o deferr
his nehaif i any w
bidder wili be refun

2 Diet Tendar Selection Commiittee reserves the right of canceliation, adding,

g the tander in total or partiaily without assigning any reason thereof and ciaim in )
7y shall nat be tenable for compensation in one way or the other. In such case the
ed with the earnest money deposit without any paymeanl of interest,

5
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Annexnre D

Special Terms and Conilitions

1.

PREPARATION OF COOKED FOOD

The food items are o be prepared as per the diet scales and let indent.

A diet menu will be preépared by the Hospital Superintendent. The diet menu is to be foliowed
with respect to tha tyne, variety and aciual nature of the cooked food to be supplied to the
patient. The dier menu ahall contain the specifics of the food to be actually served!

1f the foed supplied 15 deficient with raspeact to the diet menu, diet scale and Jor diet indanl it will

imply that the ‘rh:mur"!t will be getting less food than what is meant to be supplied. This will not be
tolerated. The diet contractor in this case will be penalised by the deduction of Rs 10/- (Rs Ten)
ner meaal supplied in deflcient condition from his daily diet bilts, Increase in market prices will not
pe a justificetion of decreasing the quantity or guality of diet of Ihe patisnis.
All raw food materials are to be thoroughly cleaned in hot clean water prior to cocking. All
vegetables are o b washed priocto dicmg, Pomtass shouid be fully peslad Gefore oo ng,
Though the uso uf spices shall e the bore ey, cares should b tlon to ensire hat the
tood prevared ;1-12;1.&:-'|bie amd easily digestible,
The dally diet chiat/menu prepared by the hospital authorities (s to be iollowed
Pasteurize:d, hon 1uge,n ized, double toned nulk is to be procured in seald nouches and suppied
to the wards in pouches for distribution to patients. If specifiod Ly the Supeimiendent, the milicls
10 be taken out !luh‘ e nouchies In the kiflchenfward pantry and boiled prior to ,anfy
All food materie!s should be fresh and of the specified size and quantity as given m the digt
schedule
All food supplied should conform 1o all the provisions of Prevention of Food Aduiteration Act and
Rules
The raw materials as we!l as the cooked food will be regularly chacked by the person/persons
authorised by the Superintendent and all condemned materials are 10 He disposed forthwith and
reD‘acemen*s be made available for the patients without delay.

icondiments and cooking medium used should be procurad in sealed and branded
packe!s/tms/ conrfainers and conform to Agmark Grade 1
Rice supniied shauld he IR 36 grade or sunerior.
Vegetables and fruits supplied should be purchased fresi and stored appropriately ‘n
refrigerators and cotd room which will be procured by the contracter at own cost. A different
vegetable should be cooked on cach day cf the week, No vegetable (except potaloes) is to be
roeated in the space of a week. Rapetition, If not provided far in the diet menu, will entail
deduction of Ks 2.50 per meal from the diet bill for that day.
The cooked food Is 'o be taken to e wards in covered trolleys in a hygienic manner ensuring
that no contamination oceurs dunng transport. The food at the time of supply should be hot and
palatable. The tro'leys will ba suppled by the contractors.
The timings and places of the diet d'stribution snall be given by the hospital Superintendent to
the contractor and these instructions are to e strictly fullowed. Pena! measures will include
decuclion of 5% of bifled amount for each 1meal served iate it occurs more than 1 (one)
occasion oer weck
Provision for supsiying admission diet to newly adimitted patients round the clock should be
made by keepinyg adequate stocks of the reouired materials n hand at a2l imes. Staff should
also ne available for qcr“w“*'r.o the indent providing the admission diet 10 Ve wards
The contractor will arovide all ubensic o conking, sevving crinng, slotage s disnibution of
the cooked food. He will 2z providy e patents with good cuality vtensils for enting 1he




CMPLOYME

k.

served meg
and they Wil have to be changed if damagadidefaced due to wear ard tear. 10 (Ten)% of the
daily diet il will he deducted if food is noi carried hygienicaliy or served in
unclean/uflserviceable utensils and the amourt will be used by ihe Superintendent to make
alternate grangements for replacement of trolieys or utensils, till a0 the offending articles are
changed.
The respofsihibty of the procurement and maintenance of the food irolleys. uiensils, cocking
- and cooking rangesf/ovens shall fie wita the contractor who shad provide for

its as and whan required or when directed by the Superintanderd. If however, the
thorities provide any utensii, cooking implemient, food trolley or any such other
the contractor shail prior to taking thei over, prepara & iist indicating the actual
witton of the itemes and on termimation o the period of contract hand them over in
Lo, Duiing period of use nacessary care to prevent damage shall be taken

mplemen
SOATEITIE
A
O

ol

nroseint G
o domaged goods have to be replaced with simiiar items at contractor's own cost,
Jh hospifhi authortias will provide adeqguate covered space within the hospital campus for the
sreparatiof of food. Provision for electricity and watar shaii aiso be made. However, ail costs
nonred o account of electricity and water consumption shall be paid by the contractor,
i fael ulled shall be LPG, the ovens and cylinders have to be procured by the successful
tidder &t freir own cost. There wiil be no escalation of rates if rate of LPG cylinders is
ncreased IFire licences are to be obtained by the contractor at his own cost from the
authority as may be required for the operation of LPG ovens. However, at the end
act ppnod the contractor will be at linerty to take possession of the avens, CyhndE.rS
waleriais procurad by him at his own cost.

sful Bidder will have to make all arrangements at own cost for using LPG exclusiveiy
mg within 30 days of starting the work. if this is not done, 10% of the daily diet pifi
wled as a penai measure for each day the diet are cooked not using LPG.

I ATAT R Rt
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OF MANPOWER

RACTOR SHALL DEPLOY ADEQUATE MANPOWER WiTH APPROPRIATE
CARRY OUT THE FOLLOWING JOBS :

soilect the indents/diet requisitions from the wards at a designated time
repare and cook the food items as per the requirements/indents

1?“ {.JON
SKILLS T

wcian .’\iu'fsmq laff/ Staff authr)r. md by the ‘%uppnnten( ent of the hospital”

Jean the tables, furiiture tems. floors and work arecs of the kitcnen and all paniry

s of Hm wards prior to and after completion of the patienis taking their meals.

v Toflean the dishes in which the meais wiil be (aken with clean hot water and eco

Lty branded dish washing powder/soao/iquid prior to sarving the meals. The dishes

;m{Lm B handed o the patients in slean condition after hygis vic transport from the

hen/wash area.

vi  Tqeollect and wash the used dishes with ciean hot water ard eco friendly branded dish
wahing powder/soap/liquid prior to storage for serving the next mea.. In hospitais where
mde than 500 patients are served during a meal, dishwashzrs should be installed by

thidoontractors at own cost, The cost of running and mdm{('mnce of the dishwashers
wilfbe barne by the contractors themselves,

Vi, Tokoliect the food wasle from the ward sreas after the meals have been consumed by
the mlients and dispose the same along with the kilchen wasle. The waste shail be
collected when the used dishes are being oollecled.

vil. Toispose the kitchen wasies and ward food wastes reguiarly in a o\astlc garbm;e nags
wilch wiil be obtained by the contractor at his own expenses. The place and modie of
digposal will be as per the instructions of the Hospital Supernitendent. Before use of
sudh bags, the anproval of person autherized by the Suparintendent shall be obtained
byfhie Contractor. The contractor shall ensure that adequate stock of garbage bags s
mAgniained by him. ‘ "

e

|4 U IRREORA [ g AR TN P W LM P E ] )

is from. The quality of these utens.s will have to be approved by the Superintenaen: -



]

J.

.o The personne! supniving food o the patients shoulil Lo ilonate Lo raad the diet
.l

reguisiton! dict orders from the dict sins

RESPONSIBILIFI S O TH CONTRACHOR

2

‘employees encered by b and el name platas should e axhibitad on the unifors

f.

The contractor shall ensure that all terms, specitications and conditions as given in the contract
document are being met. This shall include the spending of the minimuan amount as prescribed
by the appropnate authorty on procurement of raw materiais, The hospitai Superintendent shail
be at liberty to check the book of accounts of the successtul bidder Lo ensure (us is being
nllowed.

Adegdate number of personnel with required skifl set should be posted so that the proper
guality of cocked food i desired quantity reaches the patients in the wards at the designated
tme. Persistent dalay iy serving meals {on more than 1 [one} oceasion a wue%«.) will entail
deduction of 5% of e diet bills for each of the meals served late

fat any stage, 115 found that the work is not being executed as per delaitad specifications and
special conditions as per confract, it wll be the duty of the Contractor to remove all such warks
from the work site and make them good. The entire cost so incurred shall be home by the
Contractor. Tha datailed specificati wons, spectal conditions are part of this contract.

The employees of the contractar shall be in neat uniform and at least two seis per year should
he supplied by the cantractor. (Uniforme 2 sets of uniform (colour of wirurm will be decided by
the Hospital Supeiintendent) both for male and female will be provided by the contractor o the
staff deployed by him. The unitcrm should include cap, shitt, panysan, Llouse, safely
shoes/chappals, hand gloves as may be acceptable to authorities. Wearing ol unitorms with 1-
card s mandalory. Penalty wiil Je feviad for non- c,ompucmf ¢ of this. 10 (Ten) % of the daily
b‘l‘ed_‘aﬂﬁ.oul.z will be deducted for cach day all staff sre nob weanmg ol umlom and havng
dentity cards.

The contractor shat issue the dentity caid after approving from e Supetintendent, Tor the

Contractor will e fully responsibic for any acedent or mishaps mvolving workers engaged by
the Caortracter and the Confracler would pay claims made on t'w, part, Thie Comdiactor shall
indemnify the Hogpital Authoriues from any elaims arising out of accidents, disabiitios of any
nature or death ansing out of provisions undar law, or any other nahiee inespeot of allworkers
enganed by e Coniractor.

[t will be the sole r=_3.sponsihi*'ty of the Contractor to abide by the provisions of the {ollowing acts
as to the workers engaged by him Tor perfonmance of this curitract

i Employiaant of Chuldran Act

i Workmen Compensalion Act

i, Emaoloyment of Labour / Contract Labour Act

. Industrial Empioyment Act

v. Contract Labour Abolition and Reguiation Act 1970

v, Minimum Wages Act _

vil. Employes Provident Fund Act

vill. Any other act or legislation which may govern the nature of the contract.

ix. Ary other law or act or rule s may be in forced and made applicable to the workmen /
supervisor / other persons as may be deployed by the Contractor for carrying out the
assigned obs !nvolvmg use of skilied, semi-skilled or unskit'ad workers.

Any liabiitty arising on the Hospital authorltles due to the ac’r-wttes of the contractor shall be
ceducied from the bills of the Contractor and if the full amount is not recovered then the same
shall be recovered from the security denoesit of the Contraciar,

There would be no Habilities towards he workers of the Contractor by the hospital authorities or
the successful tw’der for the next contract, The contractor shall make arangement for the
absorption of &t his staff &' other establishments run by him. Fallwre to do this will entall
ceduction of security deposit and blacklisting of tha firm and its princinals for a period not less
than five years fiom the date of end of contrast period

Tre Contractor s reauired to nost his authorized representative at the wte of the work who shall
recelve the instroctons from the Officer nominated by the Superintendent of the Haspital from

11
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Al such wisteictions received by the authonzed representative on behalf of ihe
all be deemed to have been recewaed by the Contracter within the scope of s

Hrne Totim
Tastracror

< e contradar shail provide adequate number of supervisors to supervise the work and they
il ne avaidhie in the campus from the period breakfast is being prepared til the {ast patient for
dinner has een served
e Contradtor shall he bable to pay compensation for any loss and damage caused to the
nioperly of e Hospital or its patients by the Contractor or his workers
. The Contrator shall perscnaily be responisibie for tne conduct of fus staff and in case of any
complamt afainst any staff, Contractor wili be unger abligation to change the worker when
instrucied Y authority. The coniractor shail observe all the laws and will e espensibie for ey
sroscontorfor banility ansing from breach of any of these inws. Tne Hospital authorities will not
o any relnonsibility with regard to siaff on the roils of the contracior whatsoever
N The Hospidl authorities shall not be responsibie Tor any loss, breakage or theft of Contractor's
cralerel fogwliich he has ta make his own arrangements for storage.
o, The Hespifh authorties shall not pay any compensation in respect of any injury or death
cnreed o o weotkers of the Contractor. L will b the sele responadility of the Confractor undor
oo annhcaie paw foruies
o ne Contrgctor shall nay wages 1o the workers empioyed by the Contractor latest by 7ik
cosively Bvery month by cheque/cash along v paymeni sip as per Ceniral Labour
Lnforcemept Avthority regulations.
clor shall ensdre the health of the workers engaged by him and shall carry ot
T minnthiy ) medical check.up of workers engaged by tem and shall bear all expunsas
ding teatmenl © bo given to waerkers of any. The contractor shall produce proof of
Cech epiyer snganged by B about proper medical fitness regarding their health status. A
ot handlkrs should pe declared free from
cagh altes of Salmaonella
Tuerculngs
i Gofrer shadus of ova, parasites and aysls n siools,
Teen Canigactor wil ensare and arrange for taxna dany atlendanca in shifts of his workers
Cevision Lol De e by the contracior o provide additiona! steff when anyone goes on
maveiday il
ciphnafy action will be laken against the staff engaged by the contractor for their non-
eovphandge of work, indecent hehaviour ete, *
ine cantactor or his represaentative shall daily report to Officer nominated by the Hospital
Supernepient 1o supervise the work undor the cantract and take instructions every day fror»
s work on a book [ register mairtained by the Contractor exciusively for the purpose.
Feserve the said book and produce the same when asked.
actor / nis representative should asproach the officer nominated by the Hospital
dent  he needs any instructions, help or has any difficuliies.
v. Facilites provided under the contract should not be used for any other purpose. Failure 1o
comply whi lead to cancellation of the contract and forfeiture of security dencsit.
w. The Confactor running the kitchen shall not supoly or permit any employee to consume or
supply infpxicating drinks and/or tobacco of any kind or form in the said premises. No sub-iease
o’ the prgmises or sub-contract will be allowed, Including provision of housing for staff/non staff.
x. Tne pretdises aliotted to the contractor for the purposas of the tender will be used exclusively
for the rks as mentioned in the work order. Tl e premises wiii not be used for any oluer
cuarposed including preparation of food for other parsons, hostels, canteens/ patients of other
hospiialsf storage of materials for other contract: or any such activily. (f the contractor is found
o indulde 0 these activities, his contract wii e cancelled forthwith and security deposit
trafeited, )
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Superinte

A PAANENT CPNDITTTONS

Ve Airstpill shail be pand only after
i@ Secarity Deposd has boen paid,
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i the Memorandum of Agrzement has been sioned,

i, all staff have been provided with uniforms and identity tags and are using them

iv. Medical certificates of al! food handlars of all s'aff have been provided 1o the
Superintendent

v. Written cob responsiiities of each staff has been provided Lo the Supenntendent

sentractor with presant condition has

vi,  Listof hospitals equipment nanded over to the ¢
peen made and the goods reccived as is whora @ by the confractor or nis authorisad
represontaiive.

vil.  Cooking ot all digt is daone usmg PG exclusively.
Bills will be draawn by the contracter in the Hosplital Supennt
presented witl: incent stios and other enclog N'|f:ﬁ,r:
Superintendert. s will he pronared and oresented monibly within the fime scae as
prescribed by the ~‘{‘\f'*' Superintendent. Bits witl have to m cotriersoned Gs reguined,

The Superintend: acklog of Dils ure kent At e minnugn, Hovweveor,

non payment oF WH‘; shall not be an e s digt supply as al

tender the tenderor was o keep a tash res

Penat Deducticns wilh ho made a5 inotons

Lo 10% of crady o conaumy A oy sl e oo d net ooy deeleine sied sdenfily g
aftar 1 ronth of starting of contract

ho10% of cally Dilled amount it food is transported In unhygienic trolleys or served in
unctean/unserviceanle ulensils

it Rs 2,50 ner meal if vegetables (except potatoes,; bitter gourd and cucumber for
dighetics) which are repeated more than once in a week, unless specified in weekly diet
schedule nrepared by the Hospima!l Superintandeant

v, Silled amount for tood materials found 1o be of o miferior qualily or quantity as given in

the supply order/contract if detected during supply or subsequently at a later date

5% of biled amount for each meat served late i occurs mora than 1 (one) oceasion per

errdent prescrived format and
ted by the Hostal

e

giall c'w*u vrGU i the b
Louse for did)
@ eceyitent o four mianrhs dinel balls Iy e

A Ot e

TN

V.
week

vi. Rs Ten from the bill of each mea! if the meal is served deficient in respect to the diet
meny, diet seale and/ or dist indent and the paticnt has heen daprived of the regured
ievel of nutrition as was to be provided to him/her,

vii.  10% of daily diet bill for each day the diel are cooked not using LPG exclusively, after

the expiry of 30 days of starting the contract
Vit For pend! deductions the following mechanism will be followed
1. the supentendent voll isu 00 a show cause (o the Contractor ragarding the
deliCienoy In service de
sinount of money proposed lo be deducted 5 1o be mentioned in the show cause
e
2. The contractor should reply to the show cause letter within seven working days
b receiving ¢ ciling the specilic reason for nol effecting Ine penal deduction
3. I the defaulling contracton s unahle 1o provide a suifable exolanntion for the
aeficiency as given in the show cuuse letter within 7 working days/ or the
Supentendtent s not sotistied with (e explanation povided, another leter is o
: actor m'm-(-‘mm that the repiy 1o the shov cause was not
ctory while mantanng the amount (o be deducted along wit the month
'u i whiose Ll ihe deduction \“.:! be mada
4. The accounts section should be ntimated to make the deductions as specitied.
5. Allletters qoo o be SFW to the official address of the conlractor in the district by
riwrm,* ered/ speed Fost,
8. The decision of the Superintendent will be final and binding in this respect.
Permissible taxes will be deducted from “he bills and certificate wili be issued by the Hospital

sled alonin with tho proot for the same Favalable, The

f()(

Superintendent.

Service Tax: The Government will pay the service tax at the prevailing rate on the service

charge levied to the selected contractor. The contractor will add service tax at the prevailing

rates on the service charge to the diet bill when presenting the same, and this service tax

amount will be paid by the Hespital Superintendent. However, prior 1o presenting tha next hifl,

the det contractor shall provide documentary evidence to the Hospital Superintendent t hat he
g3 i
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AMISCULLANE

1 senice tax suthonties.

l« cofiacied in the previons bil had actually been depoziten with the appropriate

YN TOFWORK

seior will be required 1o deploy the manpower and start the work from the dale of

o fncEDt
cni s

alopg vl

oANCITL AT

case s fotnd thal the work Bas not peen taken up within seven days from the date
noe of the lender or issue of the work order, the Tender Selection Commiitee at /s
2fion ray cancel the work order and forfeit the earmest money deposit, depositad
lender without any reference to the Contractor.
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nding any oler provisions made in the confract. the Tender Selection Commiitee
e abisolute right fo terminate the contract after giving one months notice in writing,
signing sny reasons. The Contractor shall raise no compensation or claim in the
ich cancatiation.
or Selection Committee shall also have, without prejudice to other nghts ard
the right in the event of hreach hy the Contractor of any of the terms and conditions
ntraci, or due ta the Contactor's inabiity lo perform as agreed for any reason
r to terminate the contract forthwith and get the work done for the unexpired period of
4 al lhe risk and cost of the Contractor and recover losses, gamages, expenses or
may be suffered or incurred by the hospital authorities, The decision of the Diet
lection Committee about the breach/faiiure on the part of the Contracior shaii be Tnai
7 on the conlractor and shall not be called into guestion.
ter date, it is found that the documenis and certificates submitted by the Contractor
or have been marnipulated. the work order issued tc the Contractor shall be
anct ED/Securily Deposit ssued tn the Tender inviting Authority shall be forferted
 clamm whatzocver on Tender Seiection Commiftea e

baslul tenderer wishes to discontinue his services after completion of six morths of

L due fo any reason including unpifiizble prices, he mey do se after providing a

ce of pinety days to the Chairman Diet Tender Selection Committee. An exil fea of
Givaind bl b dednctodd from e sese ity Cleposit o case of contractors engagec in
ie Oeneral, Sub divisional, Special category of hospitais and Rs Five thousand in
trict, Deceniraiised and Teaching hospitals.

U PATIHENTS TO GET HOSPIEAL DILT

ment of Heaith & W shali determina the patients who are eligible to get hospital diet
e of cost or on part/full payment. This decision shall be binding on the diet cortractor
ot raise any objaction regarding the increase or decrease in the number of daily

5 due to any such decisions regarding eligibility taken by the competent authonties

it

DUS CONDITIONS

cior shall ot channes the compostion during the currency of the contract without the
al of the Die! Tender Selection Committee. Any nappening iike death/resignation of
! direstor [ member shall be notified within 24 hours of such happening by

letter o the Superintendent of the Hospital. On recept of such notice, the Diet

action Committee reserves the right ether to terminale or continug the contract.

t of any disputa, legal or olher proceeanys by any party or parlies concerning the

14
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d.

constitution or compasition of e Contractor, the Dial Tendor Selechion Commillee resaves e
nght to fake such nacessmy acton as i deams [ incuding taimiraton of conyaa! and
withhooing payments due (o or accruerd to the Contiactor

17 and the Contractor shatl

mnce of servicesiwork/inn

it vay dobar certain fDad dams
have to gbide by

Thier vortiractor shuall

from the diet in the inlerest of tha patud's well baine
these special instructions as and when issued

TOARBITRATION

ct.

THAT if any disnte or diffronce of any kind whatsoever (the decision whereof is not herein
otherw:se provided tory shot! i botween the Contractor and the Tender Selection
Committee or the Hospital Superintendent upon or in relation in or in connection with or
artsing out of s diet tender, it shalt be referad to for arbitration by te Principal Saecretary,
Heaith & Fanmi'y Weifare UDepartment, Sovermment of Wost Fengal, who shail give wnitten
award of his decision to the Parties. The decision of the Principal Secrotary, Health & Family
Weltare Departmeant, West Bengal shall be final and binding on both ihe parties. The provisions
of the Arbitraticn and Coenciliation Act, 1996 (26 of 199G) shall apply to the arbitration
proceedings. fhe venue of the arbitration proceedings shall be at Kolkata. ya




Aitrexinre A

Dicl Scales (Prescriped)

All weights are raw uncooked materials.,

The daily diet penu will be prepared by the Hospital Superintendent and harded over to the diet
contiactor tor comfliance. The amounts as prescribed in tha diet scale are 'o be used as the raw
mateniais for the prigparation of the cooked meais as per menu. The hospital Supenntendent wil be at
aherty o make altcfations in'the diel menu while adhering to the raw materisis in the prescribed uiet
scale:

Standards of the _foo.ﬂ malcrials

| Standard ( \ q fivalent brands are incicative of quanr-
Corrmoity o , ol raw matenals to be used) e
: 36 or supenor grace, parbolied |
 edium grace |

Medium grade

Bl Kq 2K r; dressed size, without head s, 1:1& cand |

Eni rails j

L Gantcken ’Nn‘i) I T S 1 -2 kg rlrecu,c,c size wnh breau & leg pieces |
: :"lr;q Loy o . Poultry egg waight not less than 60 grammes |
Whoat Floor _ o 5_ _ o o .onfc)rrnng to Agmark Grade l

- Branded, Bguivalent 1o Dhara Musizird ol fres from 1,

Mustadd O R e Jfrgemone ol |
| Paiato | e J_yot‘t !

CSuagar to ne sy )pned rtpouu_l_
, ‘fﬂqmnt)lpc 7 |

| Equwvalent to ‘Modermn White Sliced san ,W\c"l Br sad, |

~ Machine made breza sliced by automatic maching |
i and machine packed in waxea paper or piastic |
wrapper to compietely enciose the bread. labsiled as
per the PFA Act |

Green S HgdeFL ,ust iipe, nght Tol less than 1107,
N, __graimes with skin
smail sized. wc:g t not iess than 40 grammmes,
made with milk products and sugar only |
o Equvalentta Motrer Diary's cow MiK paneer |
Equivalent to Mother Diary/Amui Stin & Trim Double :
feomitk i pofen o o - toned | rm

Sliced Loaf Broad
1

_Paneer {Cow's m.\k)

ke m:d‘em to w\u\ woumed Sah

frovs 7 - L "f 5 in COMmMMeIe: al oy 'nrzch
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soib o gality

Commodiy o cof vy ntennds o B used)
coted i pouches- eouivaliont o amul Mast

SRR

‘ Creont cracker equivalent o Brtannma/Sisk Farm

! R L AL
ced food 1o be supphed with in the best before dates and nutntional information

chur Biscuite




A bdd Rice Dict (Ifiel scile

STTITTTR AR AN ISIENE] SR TRR IV

N e bt sl e the e wtnont added sai

Gt e e il Be sae Beith botted solt rice and hoiled vegetables i place of cooked rice and mixed vegetable clny,
A AN

et e noniofp o b deae for egg jor breakinst with o heshy Vsl tor lanels by 200 gms card in packet aad

iy weisl) Sovan chianks iy 10 e pravy

antiiy 75 emsy in 100 mi gravy twice wweek

o

poted with 100 e ey chickes frerving 4

Fh e e

BT | SR T B G
St

Renwoweichis U servine it | Rawe w’.r"ht i Imw wedgie Servings quaniiie

Rice-150 gms e ooked Rice-450

N somlin l%mieu. fitl 250 Atia or Riee-100 < chapattis or

W m! Epins L ems - Cooked Rice-300
‘ j Lins
i i
o . . . T R S PO e R
IR SEE Pial- 20 DConked Dad-1000 - Dal-20 sims : Cooked Dal-100
: | - i !
G Fams : C s
. ! !
: , : : -1 ‘ R R L s & ST I
P Pocied e itos 70 s | Mixed Pletalo: T s Mixed :
IR | Cyenetable vy vegetable curry-
BY AT R TIEI ‘ } 235 gms
- H : " } '
- . . - T Lk - e S b i e | i
Breml -0 unes RHIREIA [FES ' Mixed | | Mixed ‘ :
: . ! | 1 :
cchwidh Rreard ) Vegetabies- 100 - Vegetables- 100 !
: : : |
R RITETS LS ‘ S aims ‘ :
i s B oocicet- - iish- 75 s Fried fish S0 ons - Fried evg S0 LIS
N | : |
RENIAE [ [ in 100 mlyrmvy ‘ in (00 mi gravy
i ; T i
i [ — [ ___,,L, e I

3] Admission Diet(Dict Scale)

N Diet Partions (@be suppsied

L Serving quarnttify

Gotied Nl 2300 m]

e : Hnl’ wlegr- S ems

Prcied tioe sins a;‘ua‘ Banana- 100 - it

T IO U IR T eI Rl SHE R




! Serv o Gl |

SN Syl 1

CEPaediotric Full Rice Doy (For pativits up to 8 YeUars of uge) (Dicl seale)

Mmoo Dier Portions 1y he supplicd

iyl

CHawoeivhy

C N SR Wit IR |

C ey

QUi : QUL ‘ Sy

IS Cuoked Rive- CRiee AT 30 o

" Boi'wd Vi

1280 ; ‘ D225 pins " uny PIse gy |

' 1 R ..
; ; } FChapati 2 pes
. i i
Pt FBoed cou- 1 Dyl.Ts [HE Coaked Dal-50 | yjars IS P Cooleed Dot I‘
F50 oy it | P 0wy
_ s S T T T T e el ..ﬂ.,,‘_.m,ﬁ.._,ﬂ.‘_.ﬁ._.fll
! Pahiie ; Patato-23 oy Mined P PO s o Nced ‘
Csindwerel Dovegelable ‘ yeociahie i
CBrend.23 ‘ curry- 1 omy ! Uy D sy
oy ! [ i
£ : | ‘ i
0 _ I
. Mixed ! |
; ) I
w1 PN Coctablogasn N Crelabd g Sy i
! ' !
LNy T |
i

FLiabetic Dier (Diet Scale)
Stnumy Die Portions 1o be stpptiod
e drer shall he e S Wt o ah
I W e e wilh Dot st e i o e vervtables I plicc o canked e Hised s eneiable CUrTY,
Sy

2 for brealthst with 4 sreanteracker biscuits, 1Tl fay funeh by 200 aras e in pucket and

SUArans subsinte ey

sl dinner with ) (Y W s iahny Sova chunks iy PO mb gy



b e el ey be substifured witin 100 gins raw chicken (orving quantity 75 gmsy io 100 mi gravy twice aweex

o itk

E R weight VServing grannty | Rawoweiin P Serving quaniiy
‘ . AN , :

Wico 00 gms | Cnoked Hice- CAL T s | Chapati-4 pes

00 wme

Lhd- s U neked Dai-rg0 b Dal-30 pows | Cooked Dal-100

ems i Lms ‘

SR —

Bitor ponrd-75 Boiled Bitter CBitter peat d-75 0 Boiled Bitter

s, Deourd 100 pms g pourd 100 gy

Mo CNised vegetabie | Mixed - Mixed vegelable
vereibies b0 Porry Y ems vopetiide - 100 Deurry-175 pms

L gins i aIms

Hotfed egp 50

Fish- 75 o Fricd i 30

;

. . o | i

pumsin 00| pamoin 0 em
‘ . i | & 2

1 Qravy ' ‘ wravy

I Urseniic ict (Dl Scalel

Sl . e 8 e , K
S P opoans o e Al ) .

g

] ‘
it I Serving

L Raw oweight Serviry DR el

RNUESIRE

I
Sttty Dgeemitity " et ‘
. : : |
|
[P R S \ e . - L e
. | : . : BN [ : : .
Mk el ineh CBevited CRice- 150 mns F Cooked stices 0 Atlaer Rice- 4 chapatlis ol

Nilk 2500 C450 pms 00 ms Cooked Rice-
‘ 300 gms

i e e e S T e T Covod Dal30 1 Dl 10 s Cooked Dal-S0
Concnmber Coms L ams ;
S0 s ' ‘ : I
i e e el e ennd ! ; j
Precled ripe | Peiato=70 g Niivad Pointo-70 gms N
SITHIHIRIT : veaetanle i - vegetable
| i curry-225 gmis

Ptanang- [O0

|
|
. L - R RS

|
i
I
|
i
i
]
1
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U N
Hread-30 gins IERRRS
S e FVooetables. f Vool
Cosatrndawieh P ey : RV
' et -5 :
% 2T : . .
Stz packet-10 uns CrSiacm RS e b G e T
Poaeinet- 10 Sy o o Cumsin f00 il
B : !
IS ; LY ; s ety |
1

Gl Full Fliid Diet (Diet Scale)

S LTIV

RPN DTV guaniiy o Ko elnhy INYUREIRY CRaweweewin L Nervg ‘
| ‘ S ' IR Il
! | ‘“ ‘ - i
i B i . . : -~
T - : : I T T SRR I T v et R T
SO0CS0D mt i nouch Botled NOEC SO0 0 Curd-200 ems F Cord-200 vins MK 500 00 in r!ioJTud Milk
b 1 . o = . .
s i wich ERTHININ I
i ! i
I . : |
L - - - | - e e e e e e e o s “ e e S B -~-\|
Sl oaeset-20 s 0 Segar i pachet- Prate i e [FINCYR PRI S CONgAr N ’
C 20 p f VU RTIT ket 20 pms ¢ packer 20 oms
X | AMixed P ; .
‘ DOV et o ; ‘\'l"\‘L,‘l‘th\' : ; !
1 ; '
DA ws ot B vy ! : ‘
| : : ' i
L S - — e P— e - - e

Suggested vegetables for sarving.

vegetables/legumes that cun be served joncd the pear Potato, sweet pumuhin, Lilier gourd, brinjal, Soya
zean chunks, Benga! gram, aa’ bori

Vegetables that can be served during April to September- Ladies fingers, ridge gourd, wax gourd, pointed

aourd, gourd, raw papaya, harbati €

Vegetables that can be served during October to March- Cabbage, caulifiower, tomatces, radish, beans,
snirach, carre!

Ciher vegetables can be ncluded depending on tha availabiily and freshness. A judicious mix is
creommended to add variety to the diet. Care should be taken to prevent repetition of the same vegetable
curry as this will entail penal deduction from the diet bill,
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R ——

Maximum Allowabip

Diet Category G

akfast | Lunch | Dinner

> cost for each category of diet

I Cn

L adrission ..

- Total of

' raw

! | T

dwoetc Diet 13 1928 1194

17

1495

ull Figid Cret 13016 1316
Aduit Full Rics Diet 1382 11904 110,96

I
R
-

[

| 13.82

Ao co o D] ! ' :
Assens ]

' Cther
charges
- and profit

" Maximum
Callowabie

{maximum | total cost

st of raw materials inciuding cooking gas | materials | allowable) ofgie™
T T T T | 1 :

1014 708
1904

Poediatiic Fuil Rice
Chjess

L T ' i &
TR A IR TR S BRI R
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R AT z,sn'-‘.f‘.r_::rzkax as applicabls

5. 15497 11036
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Application form fos bidders for supplyivg cooked died for patients

Refarence: Your advertisenient no _ dated ___intha inviting

trnders for the supply of cookod dict to paticnts admitted in haspitals.

With reference to the above, IMVe wish to offer aur tender for the supnly of cooked diet to patients

admitted in _ Hospital in subdivision of

e district,
[/We have assessed the number of extecled meals to be supplied each day and are confident that we
have the necessary skifl, expertise and financial capability to successfully undearlake the contract if awarded.
The bids are made in wo parts- Technizal and Sinancial and are separalely enclosed
WWe agree to alf the toons and conditions of the tender,

Thanking you.

QLIS SiNcarely,

23



Fechmical Bid Fopr (Complete set of documents to be suimitted for each

offer for cacl indfoidual hospital for which bid is being madc)

At points zre Lo be Hifed up, no places are to be kept vacant If not applicable, write not applicable in
anplopnate pace

o : - -
- Supply of cooked diet for patients '
: ‘ - - - |
Fenar Sioleay Momoee [
G lingion of .‘iwtl frriler !
e e i - - |
| i
IR |
[ e el e e e |
i ) ; , [ i
' NATRRN ' v re [Tde ' i
\ |
- |
: i
| Phin 1 ' .
. - i I —
Dt i ;
|
< T !
e = —
= Tal No & Mobie Mo S
earrine mer ‘
i I
; Fax . |
e e ——— e emed
i
|
I
et e e 1 ‘ i
i a Administrative i, Technical f
A% paynEnt ¢ - . Workers |
— |
e aeganization of end of contract period? | Yes No ;
: |
' i
I Yes Ng i
S —
i i any oninynal GAse or ¢ase nvolving ; Yes No
s el il i i
No |
!
No
) 1
|
: ‘ g |
i wrn e feneder and carlfy that all the conubons have ocn fufilled i
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e read e Geoaral anidl Special Terms and Conditions, incliding the penal provisions, as given in the tender dozuimenits as per the
rnobtoe quoted above. - have aueened themn and agroe 1 unide by them. Thave also read e Memorandum of doreament and do

S

b i my bid,

2 to abice by tif declared succo

Certified that the above information including the self certifications If any, is correct and Tue 1o the bost of
my knowledge and belief. Nothing has been concealed, falsely stated and fabricated and in case any
wiormation s found incorrect. 1, the under signatory will be personally responsible Tor (he same.

dectiraanis, making
ct ud iy it end

Lam aware that supplvinn false information, sunpression of facts . providing foraed
_ o ! | g

wrong sell declarations if dete

2lack listing of my firmy and i1+ wrincinals for a corind not less than nve yeees alona vt

Cominal prosecution.

2oy v dueine Hhe tender procss will Tead to oo
oot ot trrted o

ol pls

I'am also aware that all eirclosures and enfres in the forms are to be rmado g e i

eyt - St e ff .
Glleney and Wl Lo

el

I N ETE T
Nl N iy coon

ot onn et he rectUed suhise

aed apy omission in this re

Name of authorized persan tor hidder with seal

“Classification of hospitals
Sepending on the number of sanctione! beds, hospituls have been classified into 4 categories-

Class A- Flospitals with ore than 800 beds
Cluss 3= Hospitods with more than €50 beds Do fess than 801 beds
Class C- Hospitals with more than 7350 beds bey loss than 451 beds

Class D= Plospitals witi fess b D30 bods



Comnrercial Bid Porm (Al the blanks in 2a,b aid 3 are to be filled in. Not

' ,’:_,..,:'f L ! Lo o 4; .
filling wiil lead § rejection of the bid)
Price Cid For supplying cooked diet to the admitted patients in (Name of Hospital)
e nave gone through fre general terms and conditions. special terms and corditions, standard of food
aterans o e sunpiled, fhe scales of the differant diets to be surpied, diet sche-lu'as and the suggested

! O
neg el fon coskad pafients as per the aforer enfioned clauses: [/We offer the fallowing rate
i e BN
per b g b provided by miodus nciuding cookire gas as per dict schediie of adult cooked Ll rice
Creaklao e sdinnery R 4382 {Rs Forty three and paisa eichiy fwa oniy) as fixed by the
tierte ghwdieh sl B o taoverification by e hospital authoety [rom thme to time
Bevvire chances ol dinceed Beomicfis por adudi fuli cooked o e diet {including breakfast, funch and dinner)

Ot obmaapeser, all other manpower cented expenses, ol expenees including but non
. ) | . . . - s - " a L

v s e capital cosis depeeeiation, electicity & waler charges, handling and conveyance chargcs,

ceiries s pro i arein of the bidder limited (o 2 maxinium of Rs 5.25 Amount (In figures)

C{UInwaords)

s As e confage of s 43.82 (Rs Forly Lheee and paisa eighty two only) (In figures) (In words)

'

(Limiterd (o 12%)

(Mot notes i easdlot diserepancy in 2a and b, the lower a nount will have to be considered, ard'this lower ate

wiit e appiicable prpportionately to all ather categories of diet also)

21 A neisive (oxc.’u(a‘ing ervice tax) total cost per cooked adult full rice diet {inciuding breakfast, funch and dinner)
{Limited to Rs
N

el

e

fei o R TRED D 2 beve) (o Nenes) {In wards)
DRI

Bk i . a5,

SEOService chimees oy t'wilﬂ.crw:,lit'ls based on their cost of foed materials shall be caleulated pre rata proportionately bases

o i ey .
o e

P semndy antion that (e above hid has been prepared independently and confidentially without the «nowledge of

e enide e e R terders Chiere has been no attempl o cnrte!d formation or price rigging. | am/We are

P e e o cuen raudnlont or unfair means will lead (o canceiiation of tius bid along with

Pl e Do frm e s principais from all government tenders Tor a minimuni period of five vears from this

ooy o e it bt flod inited o crimingd prosecution. The onus of disproving the <ame will lie on us.

i Nadne and signat s of the bidder
i)‘-_‘\(‘.
l
Stamp
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Annexire

E

Menorandum of Agrevinent

To be oxacuted on genera! Stamp Paper of Rs. 160)
AGREZEMENT
Memaorandum of agreement made onthis ___ day of _ . Two

Thousand _between the Smermtend nt (Name of Hospite!} and
naving lts registered office at

which expression shall include its successors /

assignees hereinalter called the supplier of the one part (FFirst Party).

The {Name of Hospita!) which is a hospital under the control of the Department of Health

& Family Welfare Govt. of Wesl Bengal sifeated at and represented by
on the second part.

WHEREAS the Tender Accepting Committee on behzalf of the second party published
notice inviting tenders for nroviding cooked diet services to the patients admilted to the

(name of hospital), .

JAND whereas, the first party applied / offered its offer in response of the notice invitation
Hor tender znd the offer whereas found acceptable hy the Diet Tender Selection

Committee on hehalf of the second party who has issued Lelter of accentance / Latter of
intent lc he supnlier

WHEREAS, the lermg & conditions duly stipulated in the tender fonn under the
Scheduh: ot tclrm & conditions faeneral as well as “nw iay hiave been foumd acceplable
Dy the Dt panty fanbida by Do and e socens! ety Does forsnel e Gt ety
compe'ant and capablio suupiier and lettor of milant oo been ssued by the second

party;

Now it 1s therelore, partios hare unlo have agreed soiudlly w ahide by the ferms i

conciHors of the work order and Now this Jeed VWETNEESE TR

1, “he first party shali abide by the general tenms and conditions as well as the
special terms and conditiony as have bheen stipulalod i the fender fur the supply and
provide services of specificd manpower to commences the work of supnlying cocked diet
for the patients admitted at (name of hospital) as awarded with effect from the (given

date and iime.)

2. That the technical Bid c::m'arn'ng technical specifications of the technigques to be
used for maintaining the work schaduie wii be ensured hy the first party and will be
acceplable to the second party.

3. That the quantity variation in consumable items and non-consumable
ecuipments / tools including short supply will not be acceptable hy the second party
urless otherwise specified and communicated by the second party {o the first party
within the authorized time of supply or the extendad time as may be mutuaily agreed
upon by the parties here to.
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5 Ghat the upward price variation will not be acceptable to the second party
whaeas the fist party will be under the fiability to revise the ;,mce downward «f it

im,J ens due fo reduction of taxes levy abic by the Centrai / State Government.

4. e maintenance of the equipment / tools during currerey period of the contract
shaghe the sole responsibility of the contractor. The alternative teols / equipments shell
ue grovided by the conifractor in case of fallure of any of the tools / equipments required
for rpaintaining the awarded jobs.

5 That the notwe inviting tender, tender form, technican bid, cornmerciai bid
toqgher with schedule of quantity and apecifications includir o ceneral terms and
congiiions and special terms & conditions schedule shali be corstrued as the part of this
agrgement.

£, hat the mods of payment & currency for the stipplies shail not be changed
unicgs oinerwise mutually agread by the parties and f found permissdbie under the Law
cf tg land,

That the first narty agrees to the punitive measure that may be taken by the
secdnd party as laid down in Annexure D 4 (d), if the specified deficiencies in service
are: geloclad
chal fes feal poaly sholf beicsiic for the igudaded darmages to be pad to the
wrcd frarky f[i:‘ the detfaulils on the part ol ihe coniracior for commissioning and
malgenancs is delayed and the second party will be free to recover such liquidatad
darnfues as may be determined inthe terms of the work order cordcitions from the due
i of suppives or © NE or Perlormance Deposits / Guaraniee inciuding Bank
zliafaniae. .

s Fhat the first porty / contractor shal e respansibie to ‘"cv!id"ge_aiternate
mangowes i case o any the workman or group of workmen remmain absent from the
woridon account of one reason or the other or reftise o execute the work or adopt defay |
wehds by one way or the other or any other unforeseen circumstances occurred or
creafd on account of actions of the personnel of the contractor depicyed at (Name of
hosptaly. Failure of the confracior shall render him liable for all consequences as may

he ofcurred to save life of patients in the hospital.

9. That the first party shail wilhin 15 {Fifteen days) of start of execuuon of this

cont !r‘t prowde the second party with

. Name, address, paolice verification report and job responsibilities of
i. authorised local represematuve
ii. supervisors
. workers
2. Medical certificates of all food handlers -
3. Samples of uniforms and identity card for approval.
The first party shall ensure that all workers and supervisors wear their uniform

and darry thelr identily cards whenever they are on duty from the beginning of the
secofld monih of the contract.

13 That ail manpower will be the exclusive responsibiiity of the first party/contracter
and g completion of the period of contract will provide them witii’ailarnate employment
At tugniher eolablishments so that they do not become a liabibty for the second party or
s:ui')slq vent contraciors.
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1 soatthe fst posty snadl during the pariod of the conliact carry unt he whole
works a-d shall not sublet, cutsource, sub conhn(t any or part of the contracted works,

12 Thatin case of deficiencies in services by the first paoty, the second |M[’[y shall
have the right 1o take necessary action including but not mited o (ir\.m ligses Sreorm cliat Dills
procurement front olber sowces ond costs deductod iore e dues of e ot
cancellation of conliact and Liaccdbering from Tt buds o the svenr raf e oot Disng
terminated at woy stoge cue Lo vaacbstackony supply of diet to the o podons ‘ fier Tirst party,
the sacond pasly Bas the gl tonvand e cortiaet fomy ofher contnosston G l e trst ponty
Aveound snch

will e fabie o naker cood any foss nctrmad by e hosobal aothonilce s on l?'
ammounts will be recovered from any monay dus to or Lo Decome dous 1o e

13 THATH any disowe or dference of any kind whats TV | i
's not herein otierwise provided fory shall arise between the [Tirsl Puarty ;md A%

\J[ |_'|-”;y,
coeoinon wheraof
cond Farty

upon orin relation 1o orin connestion with or arising out of s At uw-u«-n‘ bl bereferred 1o

forarbitration iy e Princimal Secretary, Health & Faunily Woellare Deonrsnent v,ovt':[r‘,r‘r](—,r‘d of
West Bengal, vino shall alve writton award of lns decision 1o the Parhes. Tl i of the
Principal Secretary, Health & Family Welfare Department, West Bengal sh.w be thal and
ainding on both the Dcll‘cb. The provisions of the Arbitration and Conelfizdion Act, 1996 (26
1926) shall auply to the arbitration proceedings. The venue of the arbilrar o prowtadmgs 5ha!!
be at Kolkata,

N WITNESS whereof, tw first party — / contractor and the through its authorized
representative has hereinto sat his Mands and Shri. . for in
anc o heha of the second party has horento set bis hands, executed and sianed Lhis

nee of.

veed in e

First Party Secound Purly
Witnass 1. B - - Wimess 1




